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MESSAGE FROM OUR SUPERINTENDENT 
 

Welcome! For almost 50 years, North Orange County ROP has provided 
high-quality, relevant career technical education (CTE), preparing students 
for success in employment, career advancement, and further education.  
Hundreds of thousands of students have benefitted from ROP coursework 
and training programs.  Whether a student is aiming for college, career, or 
has no clue where their interests and aptitudes may fall, ROP courses are 
for ALL students.   
 
 

What makes ROP unique?  Our curriculum is developed and enhanced by 
building shared knowledge through advisory boards consisting of industry 
experts, post-secondary CTE educators, and community members.  Our 
high-caliber instructors hail from the private sector and utilize their years of 
industry-based knowledge and experience to prepare students for success 
in future careers and post-secondary education.  Our classrooms emulate 
workplace standards in terms of equipment, tools, and practices.  Our 
student assessment strategies are focused on student proficiency in 
knowledge and skills. And most importantly, our instructional strategies 
focus on engaging students through innovative, project-based and service-
learning strategies which develop character, empower civic activism, foster 
collaboration, nurture compassion, stimulate creativity, and test high-level 
critical thinking.   
 
 

Unlike traditional classroom instruction using observational learning, ROP offers “learning by doing” centered on 
student engagement through real-world experience.  Many ROP courses include work-based learning at over 
400 community classroom sites.  Students have the opportunity to earn industry-recognized certifications and/or 
State licensures in identified career pathway courses.  They also develop leadership skills and efficacy through 
participation in Career Technical Student Organizations (CTSOs) such as Educators Rising, HOSA: Future 
Health Professionals, and SkillsUSA, where they become civic-minded and career-ready individuals.   
 
 

Student engagement also includes preparation for post-secondary education, empowering students with a 
diversified skill set that applies to collegiate learning.  We provide nearly 40 courses that articulate with 7 post-
secondary institutions so that students can earn advanced placement or college credit while in high school.  Also, 
all 95 of our courses are UC/CSU “a-g” approved. These courses stimulate analytical thought and integrate 
rigorous academic standards, preparing students for success in higher education. 
 
 

We strengthen student engagement by integrating service-learning projects within many of our career pathways 
and CTSOs.  Research has proven that when students apply classroom learning through projects bringing about 
positive changes in the local and global community, they develop a greater sense of purpose for learning, make 
stronger connections to the community, and strengthen transferable skills such as critical thinking, problem-
solving, leadership, decision-making, collaboration, and communication.   
 
 

For all of these reasons, you can see why North Orange County ROP received a full six-year, clear accreditation 
from the Western Association of Schools and Colleges in July 2019 and how ROP embodies the hands-on 
learning approach necessary for students to create a successful future in a challenging and changing workforce!  
 
 

I want to extend a heartfelt thank you to our student-centered Board, valued community partners, supportive 
families, mission-driven staff, inspiring instructors, and exemplary students—each representing why we are the 
premier CTE provider.   All the best to our stakeholders in the 2020-21 school year and beyond! 

 
  

Terri Giamarino, Ed.D.  
 

Superintendent 
North Orange County ROP 
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WELCOME FROM OUR ADMINISTRATOR 
 

Welcome to North Orange County Regional Occupational Program 
(NOCROP). I am honored to be the Administrator of Instructional 
Programs for Adult Career Education. This leadership position requires 
great responsibility, passion, and a vision to create an educational 
environment that will prepare you to join the workforce with knowledge, 
confidence, and clinical skills you will carry on with compassion, ethical 
professionalism, and the highest standard of care centered on the 
patients. 
The COVID-19 pandemic has created uncertainty for us all. Still, at North 
Orange County ROP, we remain committed to providing high-quality 
instruction and services to meet our diverse student population's needs. 
COVID-19 has not changed our commitment to our students and 
community, nor has the pandemic changed NOCROP's mission and 
vision. The pandemic has modified how we ultimately accomplish our 
goals in the broadest sense. 

Our Adult Career Education team is committed to ensuring an optimal 
educational experience to nurture your growth through exploration and 
discovery throughout the program, in the classroom and clinical setting. 
Whether you are looking for information about the steps to apply, register 
for classes, or search for courses or program information, our website is 
the place to go. 

Our dedicated faculty and staff pride themselves on a personal 
commitment to your success, so please do not hesitate to ask our 
counseling team for guidance. It is my genuine and sincere desire to be 
part of NOCROP's student-centered community with an exceptional team 
who is ready to serve you. We hope to make NOCROP Adult Career 
Education Programs your choice. 

 
  

Ligia Hallstrom, Ed.D.  
 

Administrator, 
Instructional Programs 
Adult Career Education 

 
North Orange County ROP 
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About the Student Handbook 
 

We want all students to be safe, satisfied, and successful in our ROP classes.  This handbook describes the 
rights and responsibilities of ROP students and staff.  It is a valuable reference for students, parents, and staff.  
Please note that policies and procedures may change between annual publications of this handbook.  For current 
policies, procedures, and updates, please visit our website at www.nocrop.org.  If you have any questions, please 
feel free to contact any ROP staff member—we are here to serve! 
 
 

Academic Honesty 
Board Policy 5131.9 
 

The Governing Board believes that academic honesty and personal integrity are fundamental components of a 
student’s education and character development.  The Board expects that students will not cheat, lie, plagiarize, 
or commit other acts of academic dishonesty. 
 

Students, parents/guardians, staff, and administrators shall be responsible for creating and maintaining a positive 
educational climate that encourages honesty.  Students found to have committed an act of academic dishonesty 
shall be subject to ROP discipline rules. 
 
 

Acceptable Use Policy for Electronic Resources and Technology 
Board Policy 6185  
 

The Governing Board intends that technological resources provided by the ROP be used in a safe, responsible, 
and appropriate manner in support of the instructional program and for the advancement of student learning. 
 

The Board desires to protect students from access to inappropriate matter on the Internet.  To that end, the ROP 
shall ensure that all ROP computers with Internet access have a technology protection measure that blocks or 
filters Internet access to visual depictions that are obscene, pornographic, or otherwise harmful to minors, and 
that the operation of such measures is enforced.  The ROP shall also implement rules and procedures designed 
to restrict student access to harmful or inappropriate matter on the Internet and to protect the safety and security 
of students and student information when using electronic communication.  The ROP shall further ensure student 
safety through age-appropriate instruction regarding the ROP’s acceptable use policy and the safe use of social 
networking sites and other Internet services, including the dangers of posting personal information online, 
misrepresentation by online predators, and how to report inappropriate or offensive content or threats. 
 

Student use of ROP computers shall be limited solely to instructional purposes.  Access to social networking 
sites is prohibited and punishable under ROP policy; and, to the extent possible, access to such sites shall be 
blocked on ROP computers with Internet access.  Staff shall supervise students while they are using online 
services and may ask teacher aides, student aides, and volunteers to assist in this supervision. 
 

The ROP shall notify students and parents/guardians about authorized uses of district computers, user 
obligations, and responsibilities, and consequences for unauthorized use and/or unlawful activities in accordance 
with ROP regulations and the ROP’s Acceptable Use Policy (Exhibit 6185).  Before using the ROP’s 
technological resources, each student and his/her parent/guardian shall sign and return an Acceptable Use 
Policy specifying user obligations and responsibilities. 
 

The Superintendent or designee, with input from students and appropriate staff, shall regularly review this policy, 
the accompanying administrative regulation, and other relevant procedures to help ensure that the ROP adapts 
to changing technologies and circumstances. 
 
 

Acceptable Use Policy: Student Use of Electronic Resources and Technology 
Exhibit 6185 
 
I. PURPOSE  
 

The Governing Board recognizes that it is important for students to have access to electronics-based research 
tools and resources and to master technology skills for their application to learning, problem-solving, production 
of work, and presentation of information.  The Board also recognizes that while these resources offer 

http://www.nocrop.org/
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extraordinary learning opportunities and enriching educational materials, they also provide persons with illegal 
or unethical motives the avenues for reaching students, teachers, parents and members of the community.  
Additionally, these resources present tempting opportunities for users to explore areas that are either 
confidential, have restricted access, or are inappropriate to the classroom or workplace.  It is the purpose of this 
policy to outline acceptable behavior with respect to use of ROP technology and electronic resources. 
 
 

PERSONAL RESPONSIBILITY 
 

Access to electronic resources requires students to maintain consistently high levels of personal responsibility, 
as delineated in ROP’s student conduct policy.   
 

Acceptable student use of ROP electronic resources includes respect for, and protection of, password/account 
code security, as well as restricted databases, files and information banks.  Personal passwords/account codes 
will be created for students and employees using electronic resources to conduct research or complete work.  
These passwords/account codes shall not be shared with others, nor shall students or employees use another 
party's password except in the authorized maintenance and monitoring of the network.  Strict control of 
passwords/account codes protects employees and students both from misuse and from wrongful accusations of 
misuse, of electronic resources in violation of ROP policy or state/federal law.  Students or employees who 
misuse electronic resources or who violate laws will be disciplined at a level appropriate to the seriousness of 
the violation.   
 

Access to electronic research is an expensive and time-intensive resource.  Students are allowed to conduct 
electronic network-based activities that are classroom or workplace-related.  Personal activities interfere with the 
educational/professional computer time and use for which the hardware and software are intended. 
 
II. ACCEPTABLE USE 
 

The use of North Orange County ROP technology and the ROP’s electronic network system is a privilege that 
may be revoked at any time.  Behaviors that shall result in revocation of access shall include, but will not be 
limited to the following: 

• damage, vandalism, or theft of system hardware or software; hacking, i.e., the unauthorized review, 
duplication, dissemination, removal, damage, and/or alteration of files, passwords, computer systems, 
programs, or other property obtained through unauthorized means; electronic vandalism, i.e., any malicious 
attempt to alter, harm or destroy equipment or data of another user, the ROP information service, or the 
other networks that are connected to the Internet; alteration of system software; placement of unlawful 
information, computer viruses or harmful programs on, or through the computer system; entry into restricted 
information on systems or network files in violation of password/account code restrictions; obtaining, 
downloading, viewing or otherwise gaining access to materials that may be deemed unlawful, harmful, 
abusive, obscene, pornographic, harassing/demeaning of others, threatening, descriptive of destructive 
devices, or otherwise objectionable under current ROP policy or legal definitions; 

• Violation of other users’ right to privacy; using another person’s name to send or receive messages on the 
network; 
access to unauthorized and/or inappropriate sites; sending or receiving personal messages; and use of the 
network for personal gain or to engage in political activity. 

 
 

Use of Email 
Access to electronic mail (email) is a privilege intended to assist students in efficiently communicating with others 
and in conducting work or school activities.  The ROP email system is designed solely for educational and work-
related purposes, and all email files are subject to review by ROP and school personnel.  Unauthorized uses of 
email include, but are not limited to, chain letters, chat rooms, blogs, or social networking websites such as 
Facebook.com, with the exception of those bulletin boards, chat groups, or blogs created by teachers for specific 
instructional purposes. 
 

Each student who receives a password/account code will participate in an orientation or training course regarding 
proper behavior and use of the network.  The password/account may be suspended or closed upon the finding 
of user misuse of the technology system or its resources. 
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Copyright 
Students may not claim personal copyright privileges over files, data or materials developed in the scope of their 
instructional program, nor may students use copyrighted materials without the permission of the copyright holder.  
The connections represented by the Internet allow users access to a wide variety of media; students shall not 
create or maintain archival copies of these materials unless the source indicates that the materials are in the 
public domain. 
 

Consequences of Violations of Acceptable Use Policy 
The consequences for violating the NOCROP Acceptable Use Policy include but are not limited to one or more 
of the following: 

• Suspension or revocation of ROP network privileges; 
• Suspension or revocation of Internet access; 
• Suspension or revocation of computer access; 
• Suspension or expulsion from the school program; and 
• Referral to legal authorities for prosecution. 

 
III. NETWORK ETIQUETTE AND PRIVACY 
 

Students are expected to abide by the generally accepted rules of electronic network etiquette.  These include, 
but are not limited to, the following: 

1. Users are expected to be polite.  They may not send abusive, insulting, harassing, or threatening messages 
to others. 

2. Users are expected to use appropriate language; vulgarities or obscenities, libelous language, and/or other 
inappropriate references will not be tolerated. 

3. Users shall not reveal their personal addresses or telephone numbers or the addresses or telephone 
numbers of others during email transmissions. 

4. Users shall not use the ROP’s electronic network in such a manner that would damage, disrupt or prevent 
the use of the network by other users.  This includes the use of streaming audio or video files unless 
required in specific work-related communication. 

5. Users should assume that all communications are public.  The ROP and school district system 
administrators may access and read email on a random basis. 

 
 

IV. SECURITY 
 

The Governing Board recognizes that security on ROP’s electronic network is an extremely high priority.  Any 
intrusion into secure areas by those not permitted such privileges creates a risk for all users of the information 
system.  The account codes and passwords provided to each user are intended for the exclusive use of that 
person.  Any problems that arise from a user sharing his/her password/account are the responsibility of the 
account holder.  Any misuse of an account, including the use of an account by someone other than the registered 
holder, may result in the suspension or revocation of account privileges. 
 

Users are to report immediately any observed abnormality in the system to the classroom instructor or ROP 
system administrator. 
 
 

V. ACCESS TO SERVICES 
 

While the ROP provides access to electronic resources, it makes no warranties, whether expressed or implied, 
for these services.  The ROP may not be held responsible for any damages suffered by any person while using 
these services.  These damages include loss of data as a result of delays, non-delivery or service interruptions 
caused by the information system or the user’s errors or omissions.  The use or distribution of any information 
that is obtained through the information system is at the user’s own risk.  The ROP specifically denies any 
responsibility for the accuracy of information obtained through Internet services. 
 

The ROP reserves the right to remove files, limit or deny access, and/or refer students violating the Board policy 
for other disciplinary action. 
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Accreditation and Course/Training Program Approval 
 

Accreditation is a critical part of selecting a quality secondary or post-secondary institution.  Institutions which 
earn accreditation must meet standards set forth by an independent accrediting agency that is recognized by 
both the California and United States Department of Education.  North Orange County ROP is fully accredited 
by the Western Association of Schools and Colleges.  Certain career training programs offered by North Orange 
County ROP are also approved or licensed by respective state and county agencies.    
 
Student Portal Information 
NOCROP adult students will utilize their Student Portal, Orbund, throughout the duration of their course. 
Features of this interactive portal include: 

• Online, 24/7 course registration 
• Access to course Learning Management System (LMS) for assessments, assignments, discussion 

boards, and more 
• Counseling resources such as the Job Board and Events page 
• Transcript requests 
• Refund requests 
• Payment history and schedule 

 
All active adult North Orange County Regional Occupational Program (NOCROP) students will be required to 
possess a valid student identification card while on site at Trident Education Center and while at clinical or 
externship sites. Student IDs will be issued within the first two weeks of class and will need to be present when 
on campus. 
 
Photo Requirements:  

• Photo must be straight forward from the 
shoulders up  

• Background must be white or off white, such 
as a blank wall  

• Photos must be recent and not include any 
filters or editing  

• Students should not wear glasses or hats  
• Suggested programs for taking/sending 

photos include Passport Photo Booth (iOS) 
and Passport Photo ID Studio (Android)  

 
How to Submit Photo:  

• Prior to the start of class, students will be sent an email with information on how to obtain an identification 
card. Returning students who already hold a NOCROP ID card will not be given a new one, as ID cards 
follow students through each course and semester.  

• Photos must be saved in the following format of: FirstName_LastName. For example: John_Doe. The 
name on the card should match the official government ID and enrollment information in the course.  

• Photos should be emailed to studentportal@nocrop.us with the subject line “Student ID Card”.  
• If the photo does not meet requirements, the student will be asked to re-take the photo.  

 
Replacement ID Cards:  

• Replacement ID cards can be requested by emailing studentportal@nocrop.us with the subject line: 
“Replacement ID card”.  

• Replacement cards are subject to a $5 replacement fee. For questions regarding the NOCROP Adult 
Student Identification Card, please email studentportal@nocrop.us. 
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Alcohol and Other Drugs 
Board Policy 5131.6 
 

The Governing Board believes that the use of alcohol or other drugs adversely affects a student’s ability to 
achieve educational success, is physically and emotionally harmful, and has serious social and legal 
consequences.  The Board resolves to keep ROP classes free of alcohol and other drugs and desires that every 
effort be made to reduce student use of these substances.  The Board perceives this effort as an important step 
toward preventing violence, promoting safety, and creating a disciplined environment conducive to learning. 
 

The Superintendent or designee shall clearly communicate to all students, staff, and parents/guardians the ROP 
policies, regulations and class rules related to the use of alcohol and other drugs at ROP facilities, school 
campuses or at ROP sponsored activities. 
 

The Board expects staff to conduct themselves in accordance with the ROP philosophy related to alcohol and 
drugs.  Staff should help students see themselves as responsible partners in efforts to maintain a safe, 
constructive, educational climate. 
 

Students possessing, using, or selling alcohol or other drugs or related paraphernalia at ROP facilities, school 
campuses, or at a ROP-sponsored event shall be subject to disciplinary procedures including suspension or 
expulsion in accordance with law, Board policy and administrative regulations. 
 
 

Campus Disturbances 
Board Policy 5131.4 
 

The Governing Board recognizes that all ROP staff must be prepared to cope with campus disturbances and to 
minimize the risks they entail.  Staff should be especially sensitive to conditions that foster racial conflict, student 
protests, or gang intimidation and confrontations.  The Superintendent or designee shall establish at each ROP 
campus a disturbance response plan for curbing disruptions which create disorder. Students who participate in 
disturbances shall be subject to disciplinary action. 
 
 

Career Education Counseling Services 
 

North Orange County ROP’s Counseling Department is here to help you create, successfully navigate, and 
achieve your career and educational goals. 

SERVICES AVAILABLE: 
• Academic and career counseling 
• Evaluating transcripts from previous 

colleges/universities 
• Goal setting 
• Monitoring student progress 
• Pathway planning 
• Upcoming career events 
• Online job board 
• Ongoing support and community services as 

needed 
• Career Education Pathway planning 

 
 

Contact Information 
Website: adults.nocrop.org/counseling/ 
Email: counseling@nocrop.us 
Mail: Attn: Nicole Miller, Counseling 
Department 
385 N Muller Street, Anaheim, CA 92801 
 

https://adults.nocrop.org/counseling/
mailto:counseling@nocrop.us
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Career Education Foundation & Celebration of Success 
 

The Career Education Foundation (CEF) is a 501(c)(3) non-profit organization (Federal 
Tax ID 23-7316436) which was founded over forty years ago to reward students who 
excelled in their ROP classes.  To find out how you can get involved or support the 
CEF, please visit the North Orange County ROP website by clicking on Career 
Education Foundation dropdown found under About Us.  
 

Celebration of Success is an annual event in which students are recognized for their 
learning success by North Orange County ROP and awarded scholarships through the 
CEF.  Funds for these scholarships are raised through fundraising and by generous donors, 
including North Orange County ROP staff, business partners, civic organizations, and families connected with 
ROP.   
 

Specialty Awards 
The Altrusa International – Anaheim Chapter  

• Dolores Suter-Crupnick Award: For ROP high school and adult students who plan to pursue a career in nursing.  
Students must demonstrate leadership skills and speak out for the rights of others. 

 

The Mary E. Moore Family Foundation Inspirational Award: For ROP high school and adult students who have overcome 
obstacles to complete their education. 
 
 

Child/Dependent Adult Abuse Reporting Procedures 
Board Policy 5141.4 
 

The Governing Board recognizes that the ROP has a responsibility to protect students by facilitating the prompt 
reporting of known or suspected incidents of child abuse and/or dependent adult abuse neglect.  The 
Superintendent or designee shall establish regulations for use by ROP employees in identifying and reporting 
such incidents. 
 

ROP employees are obligated to report all known or suspected incidents of child abuse and/or dependent adult 
abuse and neglect in accordance with the law, Board policy, and administrative regulation.  Employees shall not 
investigate any suspected incidents but rather shall fully cooperate with agencies responsible for reporting, 
investigating, and prosecuting cases of child abuse and neglect. 
 

Parents/guardians may file a complaint against the ROP or any person who they suspect has engaged in abuse 
of a child or dependent adult at a ROP campus site.  The Superintendent or designee shall provide 
parents/guardians information about reporting procedures in accordance with the law. 
 

The Superintendent or designee shall provide training to ROP employees regarding the reporting duties of those 
mandated by law to report suspected child and/or dependent adult abuse and neglect. 
 
 

Civil Conduct 
Board Policy 1251 
 

Members of the North Orange County ROP staff will treat students, parents, and other members of the public 
with respect and expect the same in return.  The ROP is committed to maintaining orderly educational and 
administrative processes in keeping schools and administrative offices free from disruptions and preventing 
unauthorized persons from entering ROP facilities and classrooms. 
 

This policy promotes mutual respect, civility, and orderly conduct among employees, students, parents, and the 
public.  This policy is not intended to deprive any person of the right of freedom of expression, but to maintain to 
the extent possible and reasonable, a safe harassment-free workplace for our students and staff.  The Governing 
Board encourages positive communication and discourages volatile, hostile, or aggressive actions.  Public 
cooperation is requested in this endeavor. 
 

The Superintendent or designee will maintain administrative regulations to resolve disruptions and safety and 
security concerns. 
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Controversial Issues 
Board Policy 6144 
 

The Governing Board believes that students should have opportunities to discuss controversial issues which 
have political, social, or economic significance and which the students are mature enough to investigate and 
address.  The study of a controversial issue should help students learn how to gather and organize pertinent 
facts, discriminate between fact or fiction, draw intelligent conclusions, and respect the opinion of others. 
 

The Board expects teachers to exercise caution and discretion when deciding whether or not a particular issue 
is suitable for study or discussion in any particular class.  Teachers should not spend class time on any topic 
which they feel is not suitable for the class or related to the established course of study. 
 

The Board also expects teachers to ensure that all sides of a controversial issue are impartially presented, with 
adequate and appropriate factual information.  Without promoting any partisan point of view, the teacher should 
help students separate fact from opinion and warn them against drawing conclusions from insufficient data.  The 
teacher shall not suppress any student’s view on the issue as long as its expression is not malicious or abusive 
towards others. 
 

Teachers sponsoring guest speakers shall either ask them not to use their position or influence on students to 
forward their own religious, political, economic, or social views or shall take active steps to neutralize whatever 
bias has been presented. 
 
 
 

Copyrighted Materials 
Board Policy 6161 
 

It is the intention of the Governing Board to adhere to all provisions of Federal copyright laws as well as current 
guidelines and interpretations with respect to these laws. 
 

All employees of the North Orange County Regional Occupational Program will observe the legal restrictions of 
the copyright laws for all printed materials and for all non-print materials including software programs, 
videocassettes, and broadcasted programs. 
 

The legal or insurance protection of the District shall not be extended to employees who violate copyright laws. 
 

Procedures for the implementation of this policy will be developed and provided to all staff members.  In-service 
will be given to the staff on an as needed basis to insure the compliance with applicable laws.  
 
 

COVID-19 Safety Plan  
 

The North Orange County Regional Occupational Program (NOCROP) is committed to 
the safety of our employees and students and mitigating the spread of COVID-19.  We 
have developed this COVID-19 Safety Plan to help us identify risks and determine any 

appropriate control measures to implement. Our COVID-19 Safety Plan incorporates 
information from the following resources: (1) U.S. Centers for Disease Control and 
Prevention (CDC); (2) Occupational Safety and Health Administration (OSHA); (3) 
California State COVID-19 Website; (4) California Department of Public Health; 

(5) The Orange County Department of Education, and (6) Orange County 
Health Care Agency. The NOCROP COVID-19 Task Force will monitor 

relevant federal, state, and local guidance and update our COVID-
19 Safety Plan as conditions surrounding the COVID-19 pandemic 
continue to evolve. In response to the COVID-19 pandemic, this plan 
has been developed and is comprised of the following components 
to mitigate and protect against potential infection of COVID-19. 

 
The NOCROP COVID-19 Safety Plan does not supersede or replace plans implemented by NOCROP partner 
districts. Staff who are based on partner district campus sites will follow the respective districts’ guidelines of the 
Anaheim Union High, Brea Olinda Unified, Fullerton Joint Union, Los Alamitos Unified, and Placentia-Yorba 
Linda Unified School Districts. 

https://www.nocrop.org/images/documents/NOCROP-COVID-PLAN.pdf
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Curriculum, Instruction, and Assessment 
 

All courses offered through North Orange County ROP are adopted by the Board of Trustees which consists of 
seven members from the five participating school districts’ Boards of Trustees.  Each career pathway’s business 
and industry advisory board members review course outlines, textbooks, materials and equipment to verify that 
they meet industry standards.  This process ensures that when ROP students gain the skills needed for the job 
market. 
 

ROP’s curriculum and instruction are focused on matching community needs with the finest student career 
technical education possible.  Instruction is provided by teachers who are credentialed by the State of California, 
and who must have a minimum of three years of current industry experience.  Additionally, ROP instruction 
includes learning experiences inside and outside the traditional classroom, with an emphasis on hands-on 
learning.  Most students will start performing activities involved in the profession within about three weeks of 
beginning class.  All instruction integrates California’s academic and career technical education content 
standards, including English and mathematics. As a WASC-accredited institution, North Orange County ROP 
emphasizes student achievement as outlined in the Standards for Career Ready Practice (CRPs).  Assessment 
of student learning takes many forms, such as performance-based, project-based, skills-based, and traditional 
written exams and quizzes. 
 
 

Evaluation of the Instructional Program 
Board Policy 6180 
 

The Board of Trustees recognizes that assessment of student achievement and program effectiveness is 
essential to maintain quality instruction.  Courses shall be reviewed annually.  Decisions to continue, modify, or 
suspend instructional programs are clarified by the use of systematically gathered data. 
 
 

Freedom of Student Speech and Expression 
Board Policy 5145.2 and Administrative Regulation 5145.2 
 

The Governing Board believes that free inquiry and exchange of ideas are essential parts of a democratic 
education.  The Board respects students’ rights to express ideas and opinions, take stands on issues, and 
support causes, even when such speech is controversial or unpopular. 
 

Students shall have the right to exercise freedom of speech and of the press including but not limited to the use 
of bulletin boards; the distribution of printed materials or petitions; the wearing of buttons, badges, and other 
insignia; and the right of expression in official publications. 
 

Student expression on ROP Internet web sites and online media shall generally be afforded the same protections 
as print media. 
 

Students’ freedom of expression shall be limited only as allowed by law in order to maintain an orderly school 
environment and to protect the rights, health, and safety of all members of the ROP community. 
 

Students are prohibited from making any expressions or disturbing or posting any materials that are obscene, 
libelous, or slanderous.  Students also are prohibited from making any expressions that so incite students as to 
create a clear and present danger of the commission of unlawful acts on school premises, the violation of school 
rules, or substantial disruption of the school’s orderly operation. 
 

The use of “fighting words” or epithets is prohibited if the speech is abusive and insulting rather than a 
communication of ideas, and the speech is used in an abusive manner in a situation that presents an actual 
danger that it will cause a breach of the peace. 
 

The Superintendent or designee shall not discipline any student solely on the basis of speech or other 
communication that would be constitutionally protected when engaged in outside of the ROP but may impose 
discipline for harassment, threats, or intimidation unless constitutionally protected. 
 

Off-campus student expression, including but not limited to student expression on off-campus Internet web sites, 
is generally constitutionally protected but shall be subject to discipline when such expression poses a direct 
threat to the safety of students or ROP personnel. 
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Conduct by a student outside of class which for any reason materially disrupts classwork or involves substantial 
disorder or invasion of the rights of others is not protected by the constitutional guarantee of free speech. 
 
 

Gifts to School Personnel 
Board Policy 5133 
 

The Governing Board believes that feelings of appreciation can be expressed in many ways.  The Board 
discourages students and parents/guardians from giving gifts to staff members and instead encourages them to 
write personal notes of appreciation.  When accepting gifts, staff should be sensitive to the feelings of other 
students and use discretion if gifts are opened in front of others. 
 

Infectious Diseases 
Board Policy 5141.22 
 

The Governing Board recognizes its dual responsibility to protect the health of students from risks posed by 
infectious diseases and to uphold the right of students to appropriate education. 
 

For purposes of this policy, infectious diseases shall include all those listed by the State Department of Health 
Services and county health departments. 
 

All applicable education and health codes will govern and guide administrative decisions regarding students with 
identified infectious diseases. 
 

The Superintendent shall ensure that all student rights to confidentiality are strictly observed in accordance with 
the law and policy governing the confidentiality of student records. 
 
Instructional Planning 
Board Policy 6156 
 

The Board of Trustees affirms the importance of providing all students with quality instruction designed to teach 
life skills that demonstrate the value of work and lead to employment or prepares students for advanced training 
for employment. 
 

Collaborative planning with staff, district, community, and industry representatives is necessary to identify school 
and community needs.  This collaboration supports well-coordinated instructional programs that reflect industry 
standards and practices. 
 
 

Non-Discrimination/Harassment 
Board Policy 5145.3 and Administrative Regulation 5145.3 
 

The Governing Board desires to provide a safe learning environment that allows all students equal access and 
opportunities in the ROP's academic, extracurricular, and other activities. The Board prohibits bullying based on 
the student's actual or perceived age, ancestry, color, ethnic group, ethnicity, gender, gender expression, gender 
identity, genetic information, immigration status, marital status, military status, national origin, nationality, 
parental status, physical or mental disability, political beliefs, pregnancy, race, religion, sex, sexual orientation, 
veteran status, or any other legally protected status or association with a person or group with one or more of 
these actual or perceived characteristics or identification, or discriminatory harassment or intimidation. Unlawful 
discrimination, including discriminatory harassment, intimidation, or bullying, may result from physical, verbal, 
nonverbal, or written conduct based on any of the categories listed above.  
 
Unlawful discrimination also includes the creation of a hostile environment through prohibited conduct that is so 
severe, persistent, or pervasive that it affects a student's ability to participate in or benefit from an educational 
program or activity; creates an intimidating, threatening, hostile, or offensive educational environment; has the 
effect of substantially or unreasonably interfering with a student's academic performance; or otherwise adversely 
affects a student's educational opportunities.  
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Unlawful discrimination also includes disparate treatment of students based on one of the categories above with 
respect to the provision of opportunities to participate in school programs or activities or the provision or receipt 
of educational benefits or services.  
 
The Board also prohibits any form of retaliation against any individual who reports or participates in the reporting 
of unlawful discrimination, files or participates in the filing of a complaint, or investigates or participates in the 
investigation of a complaint or report alleging unlawful discrimination. Retaliation complaints shall be investigated 
and resolved in the same manner as a discrimination complaint.  
 
The Superintendent or designee shall facilitate students' access to the educational program by publicizing ROP’s 
nondiscrimination policy and related complaint procedures to students, parents/guardians, and employees. 
He/she shall provide training and information on the scope and use of the policy and complaint procedures and 
take other measures designed to increase the school community's understanding of the requirements of law 
related to discrimination. The Superintendent or designee shall regularly review the implementation of ROP’s 
nondiscrimination policies and practices and, as necessary, shall take action to remove any identified barrier to 
student access to or participation in ROP. He/she shall report his/her findings and recommendations to the Board 
after each review. 
 
Regardless of whether a complainant complies with the writing, timeline, and/or other formal fil ing requirements, 
all complaints alleging unlawful discrimination, including discriminatory harassment, intimidation, or bullying, 
shall be investigated and prompt action taken to stop the discrimination, prevent a recurrence, and address any 
continuing effect on students.  
 

Students who engage in unlawful discrimination, including discriminatory harassment, intimidation, retaliation, or 
bullying, in violation of law, Board policy, or administrative regulation shall be subject to appropriate consequence 
or discipline, which may include suspension or expulsion when the behavior is severe or pervasive as defined in 
Education Code 48900.4. Any employee who permits or engages in prohibited discrimination, including 
discriminatory harassment, intimidation, retaliation, or bullying, shall be subject to disciplinary action, up to and 
including dismissal. 
 

The ROP designates the individual(s) identified below as the employee(s) responsible for coordinating the ROP's 
efforts to comply with applicable state and federal civil rights laws, including Title IX of the Education 
Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with Disabilities 
Act, and the Age Discrimination Act of 1975, and to answer inquiries regarding the ROP's non-discrimination 
policies. The individual(s) shall also serve as the compliance officer(s) specified in AR 1312.3 - Uniform 
Complaint Procedures as the responsible employee to handle complaints alleging unlawful discrimination 
targeting a student, including discriminatory harassment, intimidation, or bullying, based on the student's actual 
or perceived race, color, ancestry, nationality, national origin, immigration status, ethnic group identification, 
ethnicity, age, religion, marital status, pregnancy, parental status, physical or mental disability, sex, sexual 
orientation, gender, gender identity, gender expression, genetic information, or any other legally protected status 
or association with a person or group with one or more of these actual or perceived characteristics. The 
coordinator/compliance officer(s) may be contacted at:  

 
Assistant Superintendent, Educational Services 

385 North Muller Street Anaheim, CA 92801 
714-502-5877    ucp@nocrop.us 

 

 
Measures to Prevent Discrimination  
To prevent unlawful discrimination, including discriminatory harassment, intimidation, retaliation, and bullying, of 
students at ROP sites or in ROP activities and to ensure equal access of all students to the educational program, 
the Superintendent or designee shall implement the following measures:  

1. Publicize the ROP's nondiscrimination policy and related complaint procedures, including the 
coordinator/compliance officer's contact information, to students, parents/guardians, employees, 
volunteers, and the general public by posting them on the ROP's web site and other prominent locations 
and providing easy access to them through ROP-supported social media, when available. 
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2. Post information in a prominent and conspicuous location on the ROP web site regarding Title IX 
prohibitions against discrimination based on a student's sex, gender, gender identity, pregnancy, and 
parental status, including the following: 

a. The name and contact information of the ROP's Title IX coordinator, including the phone number 
and email address 

b. The rights of students and the public and the responsibilities of the ROP under Title IX, including 
a list of rights as specified in Education Code 221.8 and web links to information about those 
rights and responsibilities located on the web sites of the Office for Equal Opportunity and the 
U.S. Department of Education's Office for Civil Rights (OCR) 

c. A description of how to file a complaint of noncompliance with Title IX in accordance with AR 
1312.3 - Uniform Complaint Procedures, which shall include: 

1) An explanation of the statute of limitations within which a complaint must be filed after an 
alleged incident of discrimination has occurred and how a complaint may be filed beyond 
the statute of limitations 

2) An explanation of how the complaint will be investigated and how the complainant may 
further pursue the complaint, including web links to this information on the OCR's web site 

3) A web link to the OCR complaints form and the contact information for the office, including 
the phone number and email address for the office. 

3. Provide a handbook to students that contains information that clearly describes the ROP's 
nondiscrimination policy, procedures for filing a complaint, and resources available to students who feel 
that they have been the victim of any such behavior.  

4. Annually notify all students and parents/guardians of the ROP's nondiscrimination policy, including its 
responsibility to provide a safe, nondiscriminatory learning environment for all students, including 
transgender and gender-nonconforming students. The notice shall inform students and 
parents/guardians that they may request to meet with the compliance officer to determine how best to 
accommodate or resolve concerns that may arise from the ROP's implementation of its nondiscrimination 
policies. The notice shall also inform all students and parents/guardians that, to the extent possible, the 
ROP will address any individual student's interests and concerns in private.  

5. The Superintendent or designee shall ensure that students and parents/guardians, including those with 
limited English proficiency, are notified of how to access the relevant information provided in the ROP's 
nondiscrimination policy and related complaint procedures, notices, and forms in a language they can 
understand.  
If 15 percent or more of students enrolled in a particular ROP school speak a single primary language 
other than English, the ROP's policy, regulation, forms, and notices concerning nondiscrimination shall 
be translated into that language in accordance with Education Code 234.1 and 48985. In all other 
instances, the ROP shall ensure meaningful access to all relevant information for parents/guardians with 
limited English proficiency. 

6. Provide students, employees, volunteers, and parents/guardians age-appropriate training and 
information regarding the ROP's nondiscrimination policy; what constitutes prohibited discrimination, 
including discriminatory harassment, intimidation, retaliation, or bullying; how and to whom a report of an 
incident should be made; and how to guard against segregating or stereotyping students when providing 
instruction, guidance, supervision, or other services to them. Such training and information shall include 
details of guidelines the ROP may use to provide a discrimination-free environment for all ROP students, 
including transgender and gender-nonconforming students.  

7. At the beginning of each school year, inform ROP employees that any employee who witnesses any act 
of unlawful discrimination, including discriminatory harassment, intimidation, or bullying, against a student 
is required to intervene if it is safe to do so.  

8. At the beginning of each school year, inform each administrator or designee of the ROP's responsibility 
to provide appropriate assistance or resources to protect students from threatened or potentially 
discriminatory behavior and ensure their privacy rights.  

 
Enforcement of ROP Policy 
The Superintendent or designee shall take appropriate actions to reinforce BP 5145.3 - 
Nondiscrimination/Harassment. As needed, these actions may include any of the following: 
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1. Providing training to students, staff, and parents/guardians about how to recognize unlawful 
discrimination, how to report it or file a complaint, and how to respond 

2. Disseminating and/or summarizing the ROP's policy and regulation regarding unlawful discrimination 
3. Consistent with laws regarding the confidentiality of student and personnel records, communicating to 

students, parents/guardians, and the community the ROP's response plan to unlawful discrimination or 
harassment 

4. Taking appropriate disciplinary action against students, employees, and anyone determined to have 
engaged in wrongdoing in violation of ROP policy, including any student who is found to have filed a 
complaint of discrimination that he/she knew was not true  

 

Any student who feels that he/she has been subjected to unlawful discrimination described above or in ROP 
policy is strongly encouraged to immediately contact the compliance officer, principal, or any other staff member. 
In addition, any student who observes any such incident is strongly encouraged to report the incident to the 
compliance officer or administrator, whether or not the alleged victim files a complaint.  
 

Any ROP employee who observes an incident of unlawful discrimination, including discriminatory harassment, 
intimidation, retaliation, or bullying, or to whom such an incident is reported shall report the incident to the 
compliance officer or administrator within one school day, whether or not the alleged victim files a complaint.  
 

Any ROP employee who witnesses an incident of unlawful discrimination, including discriminatory harassment, 
intimidation, retaliation, or bullying, shall immediately intervene to stop the incident when it is safe to do so.  
 

When a verbal report of unlawful discrimination, including discriminatory harassment, intimidation, retaliation, or 
bullying, is made to or received by an administrator or compliance officer, he/she shall make a note of the report 
and encourage the student or parent/guardian to file the complaint in writing, pursuant to the provisions in AR 
1312.3 - Uniform Complaint Procedures. Once notified verbally or in writing, the principal or compliance officer 
shall begin the investigation and shall implement immediate measures necessary to stop the discrimination and 
ensure that all students have access to the educational program and a safe learning environment.  Any interim 
measures adopted to address unlawful discrimination shall, to the extent possible, not disadvantage the 
complainant or a student who is the victim of the alleged unlawful discrimination.  
 

Any report or complaint alleging unlawful discrimination by an administrator, compliance officer, or any other 
person to whom a report would ordinarily be made or complaint filed shall instead be made to or filed with the 
Superintendent or designee who shall determine how the complaint will be investigated.  
 

Transgender and Gender-Nonconforming Students 
Gender identity of a student means the student's gender-related identity, appearance, or behavior as determined 
from the student's internal sense of his/her gender, whether or not that gender-related identity, appearance, or 
behavior is different from that traditionally associated with the student's physiology or assigned sex at birth.  
 

Gender expression means a student's gender-related appearance and behavior, whether stereotypically 
associated with the student's assigned sex at birth.  
 

Gender transition refers to the process in which a student changes from living and identifying as the sex assigned 
to the student at birth to living and identifying as the sex that corresponds to the student's gender identity.  
 

Gender-nonconforming student means a student whose gender expression differs from stereotypical 
expectations.  
 

Transgender student means a student whose gender identity is different from the gender he/she was assigned 
at birth.  
 

Regardless of whether they are sexual in nature, acts of verbal, nonverbal, or physical aggression, intimidation, 
or hostility that are based on sex, gender identity, or gender expression, or that have the purpose or effect of 
producing a negative impact on the student's academic performance or of creating an intimidating, hostile, or 
offensive educational environment are prohibited. Examples of the types of conduct which are prohibited in the 
ROP and which may constitute gender-based harassment include, but are not limited to:  
 

1. Refusing to address a student by a name and the pronouns consistent with his/her gender identity 
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2. Disciplining or disparaging a student or excluding him/her from participating in activities for behavior or 
appearance that is consistent with his/her gender identity or that does not conform to stereotypical notions 
of masculinity or femininity, as applicable 

3. Blocking a student's entry to the restroom that corresponds to his/her gender identity 
4. Revealing a student's transgender status to individuals who do not have a legitimate need for the 

information, without the student's consent 
5. Use of gender-specific slurs 
6. Physical assault of a student motivated by hostility toward him/her because of his/her gender, gender 

identity, or gender expression  
 

The ROP's uniform complaint procedures (AR 1312.3) shall be used to report and resolve complaints alleging 
discrimination against transgender and gender-nonconforming students.  
 

Examples of bases for complaints include, but are not limited to, the above list, as well as improper rejection by 
the ROP of a student's asserted gender identity, denial of access to facilities that correspond with a student's 
gender identity,  
 

improper disclosure of a student's transgender status, discriminatory enforcement of a dress code, and other 
instances of gender-based harassment. To ensure that transgender and gender-nonconforming students are 
afforded the same rights, benefits, and protections provided to all students by law and Board policy, the ROP 
shall address each situation on a case-by-case basis, in accordance with the following guidelines:  
 

1. Right to privacy: A student's transgender or gender-nonconforming status is his/her private information 
and the ROP shall only disclose the information to others with the student's prior written consent, except 
when the disclosure is otherwise required by law or when the ROP has compelling evidence that 
disclosure is necessary to preserve the student's physical or mental well-being. In any case, the ROP 
shall only allow disclosure of a student's personally identifiable information to employees with a legitimate 
educational interest as determined by the ROP pursuant to 34 CFR 99.31. Any ROP employee to whom 
a student's transgender or gender-nonconforming status is disclosed shall keep the student's information 
confidential. When disclosure of a student's gender identity is made to a ROP employee by a student, 
the employee shall seek the student's permission to notify the compliance officer. If the student refuses 
to give permission, the employee shall keep the student's information confidential, unless he/she is 
required to disclose or report the student's information pursuant to this administrative regulation, and 
shall inform the student that honoring the student's request may limit the ROP's ability to meet the 
student's needs related to his/her status as a transgender or gender-nonconforming student. If the 
student permits the employee to notify the compliance officer, the employee shall do so within three 
school days. 
 

As appropriate given the student's need for support, the compliance officer may discuss with the student 
any need to disclose the student's transgender or gender-nonconformity status or gender identity or 
gender expression to his/her parents/guardians and/or others, including other students, teacher(s), or 
other adults. The ROP shall refer support services, such as counseling, to students who wish to inform 
their parents/guardians of their status and desire assistance in doing so. 
 

2. Determining a Student's Gender Identity: The compliance officer shall accept the student's assertion of 
his/her gender identity and begin to treat the student consistent with his/her gender identity unless ROP 
personnel present a credible and supportable basis for believing that the student's assertion is for an 
improper purpose. 
 

3. Student Records: A student's legal name or gender as entered on the mandatory student record required 
pursuant to 5 CCR 432 shall only be changed with proper documentation. However, at the written request 
of a student or, if appropriate, his/her parents/guardians, the ROP shall use the student's preferred name 
and pronouns consistent with his/her gender identity on all other ROP-related documents. Such preferred 
name may be added to the student's record and official documents as permitted by law.   

4. Names and Pronouns: If a student so chooses, ROP personnel shall be required to address the student 
by a name and the pronouns consistent with his/her gender identity, without the necessity of a court order 
or a change to his/her official ROP record. However, inadvertent slips or honest mistakes by ROP 
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personnel in the use of the student's name and/or consistent pronouns will, in general, not constitute a 
violation of this administrative regulation or the accompanying ROP policy. 
 

5. Uniforms/Dress Code: A student has the right to dress in a manner consistent with his/her gender identity, 
subject to any dress code adopted on a ROP site. 
 
 

Payment and Refund Policy 

• Once a student has made a course payment, that payment is not eligible for a refund. If you decide to 
drop a course, then you are not required to make any future payments. 

• Full payment does not guarantee that the course will be held. If the minimum number of students 
necessary to hold the course is not met, the course will be canceled, and you will be issued a full refund. 

• If you would like to withdraw from the course before it begins, you must do so by emailing 
studentportal@nocrop.us or calling (714) 502-5840 at least 48 business hours before the start date and 
time of your course. Any withdrawal requests made after this time will not be accepted.  

• To complete the Refund Request Form, sign into the Student Portal and the form will be located under 
the Reference tab on the left, under Forms. 

 
See example: 

 
 

Refund Processing: 
Credit Card Refunds: Qualifying refunds can be processed by completing drop request form. Processing time 
will vary depending on your bank. 
 
Cashier’s Check, Money Order, or Cash Refunds: Qualifying refunds are processed and mailed within 14 days 
of approval. 
 
Deferments are on case-by-case basis, depending on the administrator’s approval. A $25.00 fee will be 
administered upon any chargeback for disputed claims. 
 
All students must acknowledge and agree to the terms and conditions above prior to registering for any NOCROP 
adult course. A signature acknowledging agreement will be required at the time of initial payment, as well as any 
subsequent payments. 
 
 

Positive School Climate  
Board Policy 5137 
 

The Governing Board desires to provide an orderly, caring, and non-discriminatory learning environment in which 
all students can feel comfortable and take pride in their educational attainments. 
 

The Board encourages staff to teach students the meaning of equality, human dignity, and mutual respect, and 
to employ cooperative learning strategies that foster positive interaction in the classroom among students from 
diverse backgrounds.  The ROP shall provide instruction designed to promote positive racial and ethnic identity, 
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help students understand and appreciate diversity, teach them to think critically about racial bias and show them 
how to deal with discriminatory behavior in appropriate ways. 
 

ROP course instruction shall promote nonviolent conflict resolution techniques in order to encourage attitudes 
and behaviors that foster harmonious relations.  As part of this effort, students shall be taught the skills necessary 
to reduce violence, including communication skills, anger management, bias reduction, and mediation skills.  
Staff shall receive training which implements and supports conflict resolution techniques. 
 
 

Questioning and Apprehension by Law Enforcement Personnel 
Board Policy 5145.11 
 

Law enforcement officers have the right to interview and question students on school premises.  When such an 
interview is requested, the instructional administrator or designee shall ascertain the officer’s identity, official 
capacity, and the authority under which he/she acts.  If the officer needs to interview or question the student 
immediately, the instructional administrator or designee shall accommodate the process in a way that causes 
the least possible disruption to the ROP class, gives the student appropriate privacy, and models exemplary 
cooperation with community law enforcement authorities. 
 

Except in cases of child abuse or neglect, the instructional administrator or designee shall notify the 
parent/guardian of a minor student when a law enforcement officer requests an interview on school premises. 
 

At the law officer’s discretion and with the student’s approval, the instructional administrator or designee may be 
present during the interview. 
 

If the law officer finds it necessary to remove the student from school, the instructional administrator or designee 
shall first ascertain the reason for such action.  Upon releasing a student who is a minor, the instructional 
administrator or designee shall immediately attempt to inform the student’s parent/guardian. 
 

Personnel responsible for releasing a student from school custody shall exercise extreme diligence to prevent 
such release to any unauthorized or unidentifiable person. 
 
 

Release of Directory Information 
Board Policy 5125.1 
 

The Superintendent or designee may authorize the release of student directory information to representatives of 
the news media, prospective employers, military, or nonprofit organizations as provided by law.  Unless 
prohibited by the parent/guardian in accordance with law, directory information which ROP officials may disclose 
consists of the following:  student’s name, address, telephone number, data and place of birth, major field of 
study, dates of attendance, certificates and awards received. 
 
 

Safety 
Board Policy 5142 
 

The Governing Board believes priority should be given to safety and to the prevention of student injury.  ROP 
facilities shall be designed and equipment shall be selected to minimize the risk of harm to students. 
 

Staff shall be responsible for the conduct and safety of students during class hours and ROP-sponsored 
activities. 
 

Instructors shall establish class rules consistent with law, Board policy, and administrative regulation for the safe 
and appropriate use of ROP equipment and materials for student conduct.  Instructors shall train students in 
safety procedures, shall provide ongoing safety instruction as appropriate and shall administer a safety test to 
each student.  Copies of class rules shall be sent to parents/guardians and be readily available at the ROP class 
at all times. 
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Search and Seizure 
Board Policy 5145.12 
  

As necessary to protect the health, safety, and welfare of students and staff, ROP officials may search students, 
their property and/or ROP property under their control and may seize illegal, unsafe and prohibited items.  The 
Governing Board requires that discretion, good judgment, and common sense be exercised in all cases of search 
and seizure. 
 

Individual Searches 
ROP officials may search individual students, their property, and ROP property under their control when there is 
a reasonable suspicion that the search will uncover evidence that the student is violating the law, Board policy, 
administrative regulation, or other rules of the ROP or the school. 
 

Employees shall not conduct strip searches or body cavity searches of any student. 
 

Searches of individual students shall be conducted in the presence of at least two ROP employees. 
 

The program administrator or designee shall notify the parent/guardian of a minor student subjected to an 
individualized search as soon as possible after the search. 
 
 

Selection, Evaluation, and Adoption of Textbooks 
Board Policy 6162 
 

Textbooks shall support and enhance course objectives.  Textbooks being considered for adoption by the Board 
will be reviewed and evaluated by appropriate certificated staff.  Content validity, inclusion of Career Technical 
Education and academic standards, current technology, and appropriateness for a diverse student population 
shall be considered in the selection. 
 
 

Sexual Harassment  
Board Policy 5145.7 
 

The Governing Board is committed to maintaining an educational environment that is free from harassment.  The 
Board prohibits sexual harassment of students by other students, employees, or other person in ROP classes, 
or at ROP-sponsored or ROP-related activities.  The Board also prohibits retaliatory behavior or action against 
persons who complain, testify, assists or otherwise participates in the complaint process established in 
accordance with this policy and the administrative regulation. 
 

Any student who engages in sexual harassment of anyone at the ROP or at a ROP-sponsored or ROP-related 
activity is in violation of this policy and shall be subject to disciplinary action.  Disciplinary action may include 
suspension and/or expulsion, provided that in imposing such discipline, the entire circumstances of the 
incident(s) shall be taken into account. 
 

The Superintendent or designee shall ensure that all ROP students receive instruction and information on sexual 
harassment.  Such instruction and information shall include the following: 
 

1. The acts and behavior that constitute sexual harassment, including the fact that sexual harassment can 
occur between people of the same gender; 

2. A clear message that students do not have to endure sexual harassment; 
3. Encouragement to report observed instances of sexual harassment, even where the victim of the 

harassment has not complained; and 
4. Information about the person(s) to whom a report of sexual harassment should be made. 

 

Any student who feels that he/she is being or has been subjected to sexual harassment, shall immediately 
contact his/her teacher or any other ROP employee.  An ROP employee to whom a complaint is made shall, 
within 24 hours of receiving the complaint, report it to their supervisor or administrator.  Any ROP employee who 
observes any incident of sexual harassment toward any student shall similarly report this observation to his/her 
supervisor or administrator, whether or not the victim files a complaint.  If the alleged harasser is a supervisor or 
administrator, the employee may report the complaint or his/her observation of the incident to the non-
discrimination coordinator or the Superintendent or designee, who shall investigate the complaint. 
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The supervisor or administrator to whom a complaint of sexual harassment is reported shall immediately 
investigate the complaint.  Where the supervisor or administrator finds that sexual harassment occurred, he/she 
shall take prompt, appropriate action to end the harassment and address its effects on the victim.  The supervisor 
or administrator shall also advise the victim of any other remedies that may be available.  The supervisor or 
administrator shall file a report with the Superintendent or designee and refer the matter to law enforcement 
authorities, where requested. 
 

The Superintendent or designee shall maintain a record of all reported cases of sexual harassment to enable 
the ROP to monitor, address, and prevent repetitive harassing behavior in its classes. 
 

All complaints and allegations of sexual harassment shall be kept confidential except as necessary to carry out 
the investigation or take other subsequent necessary action. 
 
 

Student Attendance 
Board Policy 5112 
 

Consistent school attendance is essential to a student’s success in ROP and employment.  To facilitate students’ 
successful transition from school to work or continued education, it is necessary that student attendance in ROP 
classes meet workplace attendance expectations.  Attendance standards shall be incorporated into all 
instructional programs. 
 
 

Student Awards for Achievement 
Board Policy 5126 
 

The Governing Board recognizes excellence as a goal for all students and wishes to publicly recognize students 
for unique or exemplary achievements. The purpose of such awards shall be consistent with ROP goals. 
 

Student awards may include verbal recognition, a letter, a certificate, a Board resolution, a public ceremony, 
trophy, gift, plaque, or cash gift. 
 
Student Conduct 
Board Policy 5131 and Administrative Regulation 5131 
 

The Governing Board believes that all students have the right to be educated in a positive learning environment 
free from disruptions.  Students shall be expected to exhibit appropriate conduct at all times that does not infringe 
upon the rights of others or interfere with the educational mission of the ROP. 
 

Behavior is considered appropriate when students are diligent in study, professional in appearance, careful with 
ROP property, and courteous and respectful towards their instructors, other staff, other students, and volunteers. 
 

Prohibited student conduct includes but is not limited to: 
 

1. Behavior that endangers other students and/or staff; 
2. Behavior that disrupts the orderly classroom or school environment; 
3. Harassment of any kind toward other students or staff, including verbal, physical, psychological, and/or 

sexual, such as derogatory remarks or gestures, unwanted sexual remarks or actions, bullying, and/or 
other intimidating behaviors; 

4. Damage to or theft of property belonging to the ROP, staff, or other students; 
5. Possession, use, or sale of alcohol, tobacco, or other drugs; 
6. Possession or use of laser pointers, unless used for a valid instructional or other school-related purpose, 

including employment (Penal Code 417.27); 
• Prior to bringing a laser pointer on school premises, students shall first obtain written permission 

from their instructor.  The instructor shall determine whether the requested use of the laser pointer 
is for a valid instructional or other school-related purpose. 

7. Profane, vulgar, or abusive language; 
8. Plagiarism or dishonesty in class work or on tests; 
9. Inappropriate dress; and 
10. Tardiness and unexcused absence from class. 
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North Orange County ROP students are expected to adhere to professional standards of conduct, including the 
following: 

• Students will arrive punctually and be prepared to go to work in the classroom.  This includes being 
dressed and groomed appropriately, bringing proper supplies, completing all assigned work on time, and 
turning off all electronic media and cell phones during attendance in NOCROP classes. 

• Students will observe all safety standards and practices.   
• Students will respect other students and staff and work cooperatively with them.   
• Students will observe the highest ethical standards in and outside of the classroom, including 

confidentiality and integrity.   
• Students will use electronic resources and technology in classrooms solely for instructional purposes. 
• Students will communicate ideas and concerns in a positive and constructive manner.   
• Students will display personal qualities needed on the job, including responsibility, initiative, a positive 

attitude and other traits necessary for success. 
 

In order to maintain a safe, supportive, and professional classroom workplace, the NOCROP has a zero-
tolerance policy for the following behaviors: 

• Abuse of electronic media privileges, including inappropriate Internet use 
• Destruction or theft of school or students’ personal property 
• Harassment of any kind, including physical, psychological, sexual and verbal, such as derogatory 

remarks, bullying, unwanted sexual remarks, actions, etc. 
• Possession of weapons 
• Use, abuse, or possession of controlled substances, drug paraphernalia, and alcohol 
• Vandalism 
• Violating the rights of others. 

 
 
 

Student Discipline 
Board Policy 5144 
 

Fostering self-discipline and personal responsibility is essential in preparing students for responsible citizenship.  
Board policies and administrative regulations shall delineate acceptable student conduct and provide the basis 
for sound disciplinary practices.  The Governing Board believes that good instructional planning, an 
understanding of each student’s needs, and parent involvement when appropriate can minimize the need for 
disciplinary action.  Staff shall use positive conflict resolution techniques to enforce disciplinary rules fairly and 
consistently, without regard to race, color, religion, national origin, gender, or disability.  Employees shall be 
given all reasonable support with student discipline in order to maintain a safe and orderly environment. 
 
 

Student Dress 
Board Policy 5132 
 

Appropriate dress and grooming are important for success in employment.  Furthermore, safety regulations 
require specific types of clothing and/or personal protective equipment in many occupational areas. 
 

Employer dress and hygiene expectations, safety regulations, personal protective equipment, and other related 
requirements shall be incorporated into instruction in ROP courses.  When necessary, instructors shall establish 
dress requirements that satisfy safety regulations and are consistent with industry standards for the occupational 
area taught. 
 
 

Student Health:  Substance Use, Abuse, and Dependency 
Board Policy 5141 
 

The Governing Board recognizes that substance use, abuse, or dependency can interfere with student behavior, 
learning, and development.  The ROP will act in an appropriate manner to ensure the safety of all students and 
staff and to preserve the integrity of the educational environment. 
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Although the responsibility for treatment of health problems lies with the student and the student’s family, the 
ROP recognizes that early intervention in the disease process will be of maximum benefit.  The ROP shall 
endeavor to provide information regarding qualified substance abuse counseling agencies to students who 
demonstrate signs of substance use, abuse, or dependency. 
 
 

Student Production of Products and Services 
Board Policy 5134 and 6165 
 

The production of products and services by students learning specific job skills is an essential aspect of ROP 
instructional activities.  The Governing Board endorses the concept that such activities should closely simulate 
actual business and industry practices.  Student-produced products and services may be sold in accordance 
with the legal codes of the State of California and local codes regulating the sale of products and services.  These 
products and services may not be used to support or defeat any ballot measure or candidate, including, but not 
limited to, any candidate for election to a district governing board.  Student products and services will be charged 
at cost, with a reasonable service charge added to offset administrative expenses.  The cost of materials for 
student-made products used by other courses or departments will be credited to the course that produced the 
product. 
 

The Superintendent or designee shall develop appropriate operating procedures to control and account for such 
sales and services, provide for the abatement of expenditures, and assure the collection and payment of required 
sales and use taxes. 
 

Student Records 
Board Policy 5125 
 

The Governing Board recognizes the importance of keeping accurate, comprehensive student records as 
required by law.  Procedures for maintaining the confidentiality of student records shall be consistent with state 
and federal law.  
 

The Superintendent or designee shall establish administrative regulations governing the identification, 
description, and security of student records, as well as timely access for authorized persons.  All persons other 
than those designated by law must have written permission from students, parent/legal guardian of minors or 
dependent adults to review such records.  These regulations shall ensure parental rights of minors and 
dependent adults to review, inspect, and copy student records and shall protect the student and the student’s 
family from the invasion of privacy. 
 

The Superintendent or designee shall designate an employee to serve as custodian of records, with responsibility 
for student records.  The custodian of records shall be responsible for implementing Board policy and 
administrative regulations regarding student records. 
 
 

Student Use of Instructional Materials 
Administrative Regulation 6161.2 
 

• Students have access to non-consumable instructional materials at no cost. 
 

• Instructors may, with permission of their instructional administrator, lend non-consumable materials to 
adult students who are unable to purchase them due to financial hardship. 

 

• Students borrowing materials must sign the appropriate form (E6161.21 or E6161.22) indicating an 
understanding of their responsibility for reimbursement of lost or damaged materials. 

 

• The instructional administrator may, at his/her discretion, waive the requirement for reimbursement in 
circumstances deemed clearly beyond the control of the student. 

 

• Should the student or parent/guardian not reimburse the ROP for cost of lost or damaged materials, the 
student’s transcript, certificate, and grade may be withheld from the student, provided timely notification 
is given to the student, and parent/guardian (for high school students) and notice of due process is given.  
Adult students also may be barred from future enrollment in ROP classes until costs are reimbursed or 
recompensed through alternative means.  
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Title IX and Students 
 

Based on federal and state law, no student shall be excluded from participation in, be denied the benefits of, or 
be subjected to discrimination on the basis of actual or perceived sex, sexual orientation, and gender (including 
gender identity, gender expression, marital status, parenting, pregnancy, childbirth, false pregnancy, termination 
of pregnancy or related medical condition). Male and female students have the right to equal learning 
opportunities in their schools and must be treated the same in all District educational activities and programs, 
including: 

• Athletics 
• Physical education 
• The classes they can take 
• The way they are treated in the in educational programs and activities 
• The kind of counseling they are given 
• The extracurricular activities, programs, and clubs in which they can participate 
• The honors, special awards, scholarships and graduation activities in which they can participate 

 

Students who feel that their rights are being violated have the right to take action and should not be afraid of 
trying to correct a situation by speaking to a school administrator, Title IX/Bullying Complaint Manager, 
psychologist, counselor, or trusted adult at school, or filing a complaint (see Uniform Complaint Procedures). 
Students are encouraged whenever possible to try to resolve their complaints directly at the school site.  Any 
student who believes he or she is being discriminated against in violation of Title IX has the right to file a 
complaint.  For further information or assistance, contact your school’s administrator or NOCROP Assistant 
Superintendent, Educational Services, 385 N. Muller Street, Anaheim, CA 92801, (714) 502-5877. 
 
Tobacco-Free Workplace 
Board Policy 4025 
 
 

The Governing Board believes that the maintenance of a tobacco-free workplace is essential to ROP operations. 
 

The ROP will maintain a tobacco-free workplace.  The use of tobacco products shall be prohibited in all buildings, 
property, facilities, service areas, and satellite centers of the ROP.  A tobacco-free workplace is essential to 
maintain the safety and efficiency of ROP operations, and the health and safety of employees, students, and the 
public. 
 
 

Uniform Complaint Procedures 
Board Policy 1312.3 
 
Community Relations 
The Governing Board recognizes that ROP has the primary responsibility to ensure compliance with applicable 
state and federal laws and regulations governing educational programs. ROP shall investigate and seek to 
resolve any complaints alleging failure to comply with such laws and/or alleging unlawful discrimination, 
harassment, intimidation, or bullying in accordance with the uniform complaint procedures. The Superintendent 
or designee shall develop regulations which permit the public to submit complaints against ROP employees in 
an appropriate way. These regulations shall protect the rights of involved parties. The Board may serve as an 
appeals body if the complaint is not resolved. The Board encourages the early, informal resolution of complaints 
at the site level whenever possible. To resolve complaints which may require a more formal process, the Board 
adopts the uniform system of complaint processes specified in 5 CCR 4600-4670 and the accompanying 
administrative regulation.  
 

ROP shall use the uniform complaint procedures to resolve any complaint alleging unlawful discrimination, 
harassment, intimidation, or bullying in ROP programs and activities based on actual or perceived characteristics 
of race or ethnicity, color, ancestry, nationality, national origin, immigration status, ethnic group identification, 
age, religion, marital, pregnancy, parental status, physical or mental disability, sex, sexual orientation, gender, 
gender identity, gender expression, or genetic information, or any other characteristic identified in Education 
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Code 200 or 220, Penal Code 422.55, or Government Code 11135, or based on association with a person or 
group with one or more of these actual or perceived characteristics. Complaints related to sufficiency of textbooks 
or instructional materials, emergency or urgent facilities conditions that pose a threat to the health or safety of 
students or staff, and teacher vacancies and misassignments shall be investigated pursuant to the ROP’s 
Williams uniform complaint procedure (AR 1312.4).  
 

Uniform complaint procedures shall also be used to address any complaint alleging: 
1. Prohibition against requiring students to pay fees, deposits, or other charges for participation in 

educational activities, the requirements for the development and adoption of a school safety plan, and 
state and/or federal laws in adult education programs, and special education programs. North Orange 
County Regional Occupational Program UNIFORM COMPLAINT PROCEDURES ROP BP 1312.3 
Revised: October 10, 2018 Adopted: March 21, 2007 BP 1312.3 (b)  

2. Unlawful discrimination, including discriminatory harassment, intimidation, or bullying, in ROP programs 
and activities against any person based on his/her actual or perceived characteristics of race or ethnicity, 
color, ancestry, nationality, national origin, immigration status, ethnic group identification, age, religion, 
marital, pregnancy, parental status, physical or mental disability, sex, sexual orientation, gender identity, 
gender expression, or genetic information, or any other characteristics identified in Education Code 200 
or 220, Government Code 11135, or Penal Code 422.55, or based on his/her association with a person 
or group with one or more of these actual or perceived characteristics (5 CCR 4610).  

3. Bullying in ROP programs and activities, regardless of whether the bullying is based on a person’s actual 
or perceived characteristics of race or ethnicity, color, ancestry, nationality, national origin, immigration 
status, ethnic group identification, age, religion, marital, pregnancy, parental status, physical or mental 
disability, sex, sexual orientation, gender, gender identity, gender expression, or genetic information, or 
any other characteristic identified in Education Code 200 or 220, Government Code 11135, or Penal 
Code 422.55, or based on his/her association with a person or group with one or more of these actual or 
perceived characteristics.  

4. ROP noncompliance with the requirement to provide reasonable accommodation to a lactating student 
on the school campus to express breast milk, breastfeed an infant child, or address other breastfeeding-
related needs of the student (Education Code 222).  

5. ROP noncompliance with the prohibition against requiring students to pay fees, deposits, or other 
charges for participation in educational activities (5 CCR 4610).  

6. Retaliation against any complainant or other participant in the complaint process or anyone who has 
acted to uncover or report a violation subject to this policy.  

 
The Superintendent or designee at his/her discretion may keep a complainant's identity confidential, except to 
the extent necessary to investigate the complaint. The ROP will not investigate anonymous complaints unless it 
so desires. The ROP shall protect all complainants from retaliation. In investigating complaints, the confidentiality 
of the parties involved shall be protected as required by law. As appropriate for any complaint alleging retaliation 
or unlawful discrimination (such as discriminatory harassment, intimidation, or bullying), the Superintendent or 
designee shall keep confidential the identity of the complainant and/or the subject of the complaint if he/she is 
different from the complainant, as long as the integrity of the complaint process is maintained.  
 
When an allegation that is not subject to the Uniform Complaint Procedures is included in a Uniform Complaint 
Procedures complaint, the ROP shall refer the non-Uniform Complaint Procedures allegation to the appropriate 
staff or agency and shall investigate and, if appropriate, resolve the Uniform Complaint Procedures-related 
allegation(s) through the ROP’s Uniform Complaint Procedures.  
 

The Superintendent or designee shall provide training to ROP staff to ensure awareness and knowledge of 
current law and related requirements, including the steps and timeliness specified in this policy and the 
accompanying administrative regulation.  
 
Student Grievance Procedure 
If a student believes his/her rights have been violated, he/she should use the following procedure: 
 

Step 1 – Informal Process 
Contact the ROP instructional administrator (see below).  If unresolved, then file a complaint (see Step 2). 
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Step 2 – Formal Process 
Send a written complaint to the Dana Lynch, Assistant Superintendent, Educational Services at 385 N. Muller 
Street, Anaheim, CA 92801 or ucp@nocrop.us.  For information call (714) 502-5877.  If unresolved, the formal 
process continues (see Step 3). 
 

Step 3 – Investigation/Decision 
ROP investigates the complaint.  A decision is given to the student within thirty (30) calendar days of receiving 
the written complaint from Step 2.  If unresolved, file an appeal (see Step 4). 
 

Step 4 – Appeal to the Board of Trustees 
Send a written appeal to the North Orange County ROP Board of Trustees through the ROP Superintendent 
within five (5) business days of receiving the decision from Step 3.  A decision is given to the student within sixty 
(60) days of receiving the written complaint from Step 2.  If unresolved, file an appeal within fifteen (15) calendar 
days of receiving the Board of Trustees’ decision (see Step 5). 
 

Step 5 – Appeal to the State Superintendent 
Send a written appeal to the California Department of Education within fifteen (15) calendar days of receiving 
the Board of Trustees’ decision from Step 4. 
 
 

Vandalism, Theft, and Graffiti 
Board Policy 5131.5 
 

The Governing Board considers vandalism a very serious matter.  Vandalism includes the writing of graffiti and 
the negligent, willful, or unlawful damage to or theft of any ROP real or personal property. 
 

Any ROP student who commits an act of vandalism shall be subject to disciplinary action by the ROP and also 
may be prosecuted through other legal means.  If reparation of damages is not made, the ROP may withhold 
the student’s grades, certificates, and/or transcripts in accordance with law. 
 
 

Withholding Student Grades, Credit Information, and Certificates 
Board Policy 5125.2 
 

The ROP has the authority to withhold grades, credit information or certificates, or any combination thereof, from 
any student who is in possession of ROP property. 
 
 

Work-Based Learning (WBL) 
Board Policy 5145.7 
 

An umbrella term that covers work experience, work experience education, and other career exploration activities 
that help students become work-ready.  In ROP it may take many forms such as clinical and externships (required 
for certain training programs), Community Classroom (CC) which is unpaid WBL, or Cooperative Vocational 
Education (CVE) which is paid WBL.  ROP teachers oversee the various aspects of WBL, according to Title V, 
Sections 10085 and 10106 of the State Department of Education Regulations. 
 

In CC and CVE classes, learning takes place in the classroom and the identified training sites throughout the 
course.  Students must attend a weekly related instruction class.  All CC and CVE students have an 
Individualized Training Plan (ITP) identifying competencies to be developed at individual job training sites and in 
related classroom instruction.  The ITP is tailored to each student’s job training requirements and is used to 
share competencies among instructor, student, and training supervisor.  Classroom attendance and training 
hours are reported to the student’s high school and is used to determine credits earned.   
 
These policies are subject to change at the discretion of the North Orange County ROP Board 
of Trustees. Please visit our website at www.nocrop.org to view updates on Board Policies. 
 
 

 
  

http://www.nocrop.org/
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NOCROP Programs 
 
Dental Assistant Level 1 
New Dental Assistant Level 1 students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
The Dental Assistant Program prepares students for entry-level employment as an Administrative or Clinical 
Dental Assistant. Students will learn the basic skills needed to satisfy requirements in starting a career in Dental 
Assisting. Students will learn hands-on techniques, as related to chairside dental assisting and current dental 
practice aligned with the Dental Board of California. Additionally, students will be prepared in professional skills 
and acquire digital badges to show readiness for the workforce. After completion of all the Dental Board of 
California RDA state requirements (DA Level II) and work experience (200 + hours), you may qualify to take the 
state examination. 
 
COURSE OUTCOMES & CERTIFICATIONS: 

• California Dental Board California Dental X-Ray Certification 
• California Dental Board 8-hour Infection Control Certification 
• California Dental Board 2-hour Dental Practice Act Certification 
• New World of Work Digital Badge  

 
TOTAL COURSE COST:  
$4000; $500 to register. Payment plans available.  
 
TOTAL PROGRAM HOURS:  
336 hours 
 
CLASS DAYS/TIMES:  
Monday, Tuesday, Wednesday, Thursday 
 
PREREQUISITES:  
Basic computer knowledge including Google & Microsoft programs 
 
MANDATORY ORIENTATION:  
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or CALL (714) 502-5840 
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Dental Assistant Level II (RDA Training) 
New Dental Assistant Level II students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
Dental Assisting Level II prepares students for a job as a Registered Dental Assistant. Upon completion, 
graduates are prepared and eligible to sit for their Registered Dental Assistant Exam with 200+ hours of verifiable 
work experience. This course includes classroom, lab, and clinical hours. Registered Dental Assistants (RDA) 
are allowed to perform additional job duties of an unlicensed Dental Assistant as well as earn higher 
compensation. Students will learn how to work with General Dentists as well as Dental Specialists. 
 
COURSE OUTCOMES & CERTIFICATIONS: 

• Dental Board of California Coronal Polish Certificate 
• Dental Board of California Pit & Fissure Sealants Certificate 
• Eligible to sit for Registered Dental Assistant Exam after completion of 200+ hours of verifiable work 

experience 
 
TOTAL COURSE COST:  
$1,500; $500 to register. Payment plan available. 
 
TOTAL PROGRAM HOURS:  
60 hours 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 

• Proficient computer knowledge including Google & Microsoft programs  
• Knowledge in Google Classroom  
• Currently working as a Dental Assistant and previously completed Dental Assisting Level I 
• Completion of 8-hour Infection Control 
• Completion of the 2-hour Dental Practice Act 
• American Heart Association Basic Life Support (BLS) for Healthcare Providers card. Certification must 

stay current throughout the course. 
 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or CALL (714) 502-5840 
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Medical Assistant: Clinical & Administrative 
New Medical Assistant: Clinical & Administrative students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
This course trains students to assist a physician and work in a laboratory or medical office. Students learn the 
following:   

• Medical and surgical asepsis 
• Assisting with the physical examination of the patient and minor surgical procedures 
• Electrocardiography 
• Administration of medication by physician order 
• Laboratory skills for blood withdrawal, urinalysis, and specimen collection 
• Assisting with diagnostic procedures 
• Nutrition 
• Vital signs 
• Introduction to basic anatomy and physiology as well as diseases commonly related to the medical 

office experience 
• Medical terminology 
• Medical office administrative skills 

COURSE OUTCOMES & CERTIFICATIONS: 
Students who successfully complete this course, including 120-160 hours of clinical externship are eligible to 
take the Medical Assistant certification exam through the National Center for Competency Testing (NCCT) at 
no additional cost. 

TOTAL COURSE COST:  
$2,800; $500 to register. Payment plan available. 
 
TOTAL PROGRAM HOURS:  
60 hours of theory + 120-160 hours of clinical externship 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 

• Successful completion of Medical Terminology: Anatomy & Physiology or equivalent course 
• Recommended basic computer knowledge 
• NCCT Medical Assistant Certification requires a high school diploma or GED 

o *For those who do not have a high school diploma or GED, a Medical Assistant certification 
examination is available through the California Certified Board for Medical Assistant (CCBMA), 
for approximately $145 

 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or CALL (714) 502-5840 
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Medical Terminology: Anatomy & Physiology 
New Medical Terminology: Anatomy & Physiology students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
This course is designed to introduce students to medical vocabulary and the terminology of body systems. The 
fundamentals of word stems, prefixes, and suffixes used in medicine, as well as anatomical and physiological 
terms, are taught. Using hybrid instruction, learning takes place through a combination of traditional and online 
classroom instruction. Students receive direct instruction and complete applied requirements of the course inside 
the classroom while learning course content outside the classroom via an online learning system. Students 
should have access to a computer with an operating online browser. 
 
COURSE OUTCOMES & CERTIFICATIONS: 
Medical Terminology: Anatomy & Physiology is a prerequisite for Medical Assistant Training Program and 
Vocational Nurse Training Program 
 
TOTAL COURSE COST:  
$500  
 
TOTAL PROGRAM HOURS:  
84 hours 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 
Recommended basic computer knowledge including Google & Microsoft programs 
 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or call (714) 502-5840 
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Nurse Assistant: Long-Term Care 
New Nurse Assistant: Long-Term Care students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
This course is designed to prepare students for a career in nursing. Students learn about basic nursing care, 
emergency procedures, communication, and how to work effectively as a member of a health care team. 
 
In order to participate in clinical experience and to qualify for the National Nurse Aid Assessment Program 
(NNAAP) examination, students must do the following: receive passing grade; possess and present a valid, 
government-issued photo ID and Social Security card; have a negative TB test and physical exam; complete 
CPR training; and have a clear fingerprint/background check. 
 
Students must successfully complete a minimum of 60 hours of classroom instruction and a minimum of 100 
hours of clinical experience and pass the NNAAP CNA examination which is approximately $100 for the written 
and manual skills portions (retakes are an additional charge). A passing score on this exam is required for state 
certification. 
 
COURSE OUTCOMES & CERTIFICATIONS: 
Students who successfully complete this course may sit for the NNAAP CNA Examination. Additional fee will 
apply. 
 
TOTAL COURSE COST:  
$1500; $500 to register. Payment plan available.  
 
TOTAL PROGRAM HOURS:  
178 hours 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 

• Recommended basic computer knowledge including Google and Microsoft 
• Student must have valid American Heart Association Basic Life Support (AHA BLS) CPR card prior to 

start date 
 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or call (714) 502-5840 
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Acute Care CNA 
New Acute Care CNA students start every Fall, Winter, Spring, and Summer Terms. 
 
COURSE DESCRIPTION: 
Certified Nursing Assistants (CNA) need experience to be able to obtain employment in the acute care/hospital 
setting. The North Orange County ROP Acute Care CNA course is designed as an extension to equip a Certified 
Nurse Assistant with the necessary basic skills of the CNA in the acute care setting. The course includes focus 
on medical-surgical nursing, communication, patient assessment, observation, reporting, and reinforcement of 
Certified Nurse Assistant basic-care procedures. 
 
COURSE OUTCOMES & CERTIFICATIONS: 
Students who successfully complete the Acute Care CNA program will be able to include the knowledge and 
experience they obtained along with their CNA to be able to apply to acute care facilities and hospitals. 
 
TOTAL COURSE COST:  
$550; $100 to register 
 
TOTAL PROGRAM HOURS:  
88 hours 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 

• Proof of current CNA certification 
• Valid Social Security card 
• American Heart Association Basic Life Support (BLS) for Healthcare Providers card 
• Students will be required to pay for, complete, and clear a background check, drug test, and physical 

examination/lab tests/titers/immunizations 
 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
 
 
FOR MORE INFORMATION, EMAIL studentportal@nocrop.us or CALL (714) 502-5840 
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Vocational Nurse Training Program 
 
COURSE DESCRIPTION: 
A licensed vocational nurse (LVN) works under the supervision and direction of registered nurses and doctors 
to administer basic nursing care. LVNs may work in hospitals, long-term care facilities, hospice, or 
home/residential care facilities. Some tasks performed by an LVN can include checking blood pressure, wound 
care, helping bathe or dress patients, help deliver, care for, and feed infants, collect samples for testing, and 
much more. The North Orange County ROP Vocational Nurse Training Program is designed to equip adult 
students with the necessary knowledge and skills to become a Licensed Vocational Nurse (LVN) in California 
through 1000 hours of clinical experience & 600 hours of theory. 
 
COURSE OUTCOMES & CERTIFICATIONS: 
Students who successfully complete the program will be assisted in the process of taking the National Counci l 
Licensure Examination for Practical Nurses (NCLEX-PN) 
 
TOTAL COURSE COST:  
$16,500; $4,125 to register. Payment plan available.  
 
TOTAL PROGRAM HOURS:  
954 theory hours and 574 clinical hours 
 
CLASS DAYS/TIMES:  
TBD 
 
PREREQUISITES: 

• Current/valid government photo ID indicating prospective student is 18 years of age or older 
• Valid Social Security card 
• Official, sealed transcript(s) indicating possession of a high school diploma or equivalent. All foreign 

transcripts must be translated and evaluated for US equivalency by an official US service prior to 
submission 

• Medical Terminology: Anatomy & Physiology or equivalent course with a C or better 
• American Heart Association Basic Life Support (BLS) for Healthcare Providers card. Certification must 

stay current throughout the program 
• Cumulative score of 70% or higher on the HESI Admission Assessment Exam. Opportunities for testing 

will be available during the admission process 
• Once selected for admission into the VN Training Program, students will be required to pay for, complete, 

and clear a background check, drug test, and physical examination/lab tests/titers/immunizations 
 
MANDATORY ORIENTATION: 
Students will be sent a welcome email approximately two weeks before the class start date to complete the 
orientation and to become familiar with the Student Portal. 
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Trident Education Center 
 
North Orange County ROP courses are held at Trident Education Center in Anaheim, CA. Students can enroll 
in a wide range of career pathways to serve communities in northern Orange County and nearby surrounding 
communities. 
 

 
 
 
 
Room 6 Nurse Assistant 
Room 7 Vocational Nursing 
Room 8 Medical Assistant and Medical Terminology 
Room 9 Dental Assistant 
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